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The Client Journey

FRUSTRATIONS

What are their 
frustrations?

THE
FAST TRACK

What needs to happen  
in the first 30-90 days for 
them to feel really great  
with their progress?

ASPIRE

Where do 
they want to 

end up?

What are they afraid 
will happen if their 
problems don’t get 

fixed??

FEARS

MOMENTUM

23.
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